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May 17, 2022
Immigration Services Agency of Japan (ISA)

Information for those who have fled to Japan from Ukraine (5)

1 Ukrainian Evacuee Information Registration Website

We launched a Ukrainian Evacuee Information Registration Website on
May 14.

With this site, you can enter information that includes your email address
and where you are living in order to enable the Japanese government and
local government organizations to help you and to enable us to convey your
information to the Embassy of Ukraine to provide you with a POCKETALK
device.

Please now access the information registration site by using the link or

QR code below and enter your information.

URL: https://fresc.jp/

2 Studying Japanese
If you would like to study Japanese, several methods are available.

(1) Studying in Japanese classes in the area where you live
Contact information is available related to Japanese classes in
prefectures throughout Japan.
This information can be used to check whether there are any Japanese

classes near you.

URL: https://www.bunka.go.jp/seisaku/kokugo _nihongo/
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kyoiku/nihongokyoiku tanto/pdf/93701001 02.pdf

* When you go to a city hall or other municipal office, please bring
your residence card or passport as well as your Evacuee from Ukraine

Certification Card.

(2) Studying Japanese online
There are a number of websites where you can study Japanese. Please
take a look at them.
1. Website for learning Japanese with videos

Connect and Enhance Your Life in Japanese

URL: https://tsunagarujp.bunka.go.jp/

2. Information useful for daily life in Japan (daily life and Japanese
studies)
NHK-World JAPAN

URL: https://www.nhk.or.jp/nhkworld/uk/news/tips/

3. Japanese Distance Learning Course for Social Participation (English

Version) learning materials

URL: https://www.nihongo-ews.bunka.go.jp/contents/view?id=923

4. The Japan Foundation's Japanese language learning material website
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URL: https://www.jpf.go.jp/j/project/japanese/education/resource/

(3) Participating in online Japanese educational programs

If you are unable to study Japanese in the area where you live, the
Japanese government also offers online Japanese educational programs.
For details, please consult with the person at your local city hall or

municipal office help desk.

How to drive cars, etc. in Japan

In order for Ukrainians to drive cars, etc. in Japan, it is necessary for
them to obtain a Japanese driver's license.

If you already have a Ukrainian driver's license and the Prefectural
Public Safety Commission confirms the items below, you can obtain a
Japanese license to drive vehicles equivalent to the cars, etc. that your
Ukrainian license enables you to drive without any need to take a Japanese
written or driving test:

(1) Your knowledge of road transportation methods and other
information pertaining to driving cars, etc.

(2) Your car, etc. driving history

(3) Your skills related to driving cars, etc.

Even Ukrainian evacuees who do not have their driver's license(card)
with them can apply for the above procedure.

For details, please inquire with the prefectural police Driver's License

Center that has jurisdiction over your address, etc.

Opening a bank account

If you would like to open a bank account, please present documentation
that shows your address, period of stay, etc. (such as a residence card) at a
bank. (To obtain a residence card, it is necessary to change your status of
residence from short-term stay to Designated Activities.) Note that you
cannot open an account with an Evacuee from Ukraine Certification Card
alone, but please show it to the person at the bank along with your residence
card.

The process will go more smoothly if you confirm necessary documents
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and available services with the bank in advance. If necessary, please ask
your relatives or local government organization PIC for support, such as

having someone accompany you to open the account, or confirm necessary
documents in advance.

If you have any problems while in Japan, please call the number below.
o Contact information for problems (FRESC help desk)
Phone number: 0120-76-2029 (toll-free number)
Reception hours: 9:00 am to 8:00 pm (on weekdays)
9:00 am to 5:00 pm (on weekends and holidays)
URL: https://www.moj.go.jp/isa/support/fresc/ukraine support.html

* If you have any questions about this letter, please call the
FRESC help desk above
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17 tpaBus 2022 poky
Mirpaniiina cayxo6a Snonii

Indopmanis s ocid, axi npudyau 1o Anowii,
PATYIOYHCH B/l 3arPO3H KUTTIO i 310POB’I0.

1. IIpo caiit «PeecTpanii 1aHUX NepeMilieHUX 0Ci0 YKpaiHmw»

14 TpaBHs OyJ0 BIIKPUTO CAlT peecTpallii JaHUX MepeMilieHux ocid Ykpainu.

Ha caiiTi mMo)xHa BBeCcTH Taki JaHi, SK Bally aapecy €JIEKTPOHHOI TOIITH Ta MicIe
MPOXUBaHHS, MO0 Ypsan SmnoHii 1 MiciieBa Blaja MOTIIA TOTIOMOTTH BaM, a00 TiepeaTy Balli
nani B [ToconbcTBO YKpainuy, sike mepecunae Bam «IlokeToky.

Bu MosxeTe 3aiiTH Ha CaliT peecTpallii JaHuX 3a mocuiaaHHsIM abo QR-kogoM HUKYE 1 BBECTH
CBOI JlaH1 IPSIMO 3apas.

(Caiit) https://fresc.jp/

2. I1po BUBYEHHS SINOHCHKOI MOBH

SIKI10 BM XO4YeTe BUBYATH SIMOHCHKY MOBY, € KiJIbKa CITIOCO0IB LIbOTO JOCATTH.

(1) 3aHATTA HA Kypcax sSINOHCHKOI MOBH B PaiiOHi BALIOr0 NPOKMBAHHS
Tyt € iHDOpMAaIIis TPO KOOPAMHATOPIB 3 MUTAaHh HABYAHHS SATIOHCHKOI MOBH y BCiX MpedeKTypax
SAnoHnii.

Bu Mosxere ai3HATHUCS, YU € TOOIU3Y KypCH SITOHCHKOI MOBH.

(Caiit) : https://www.bunka.go.jp/seisaku/kokugo nihongo/

kyoiku/nihongokyoiku tanto/pdf/93701001 02.pdf

* Ilpu 3BepHEHHI 10O MicIeBOi aamiHicTpallli, Oyap Jacka, Bi3bMITh 3 CO00I0 KapTy
pe3uieHTa abo macmopT i MOCBIAYSHHS MTepeMIIIeH0] 0co0u 3 YKpaiHu.

(2) BUBYECHHS SITOHCHKOI MOBHU B OH-JIAWH peskuMi

IcHyroTh BeO-caiiTH, Ha SIKUX MOXKHA BUBYATH AIMOHCHKY MOBY. by acka, o3HaiiomTecs
3 HUMU.

(D caiiTu, Ha AKMX MOKHA BUBYATH ATIOHCHKY MOBY 32 JIOTIOMOTOIO BiJICOPOIIMKIB
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«Tsunahiro (L{ynaxipo) -CrikyiTecs 1 30aradyiiTe CBO€ KHUTTS SAMOHCHKOIO MOBOIOY

[=] s ]

(Caiit) : https://tsunagarujp.bunka.go.jp/

@ Kopucna inpopmaris npo xurts B Snonii ( [ToBcAkneHHE KUTTS i BUBUEHHS

STTOHCHKOT MOBH)
NHK-World JAPAN

(Caiir) : https://www.nhk.or.jp/nhkworld/uk/news/tips

(3 Marepiany ANOHCHKOIO 3a0YHOIO Kypcy JUIi ydacTi B IPOMAJICHKOMY KHTTI
(aHTmIiNICHKA BEpCis).

1< [m]
T

(Caiit) : https://www.nihongo-ews.bunka.go.jp/contents/view?1d=923

(OMarepiaiy 110 H3y4EHHUIO ATIOHCHKOT MOBH Ha CaiiTi SIMOHCHEKOro (poHILy

(Caitr) : https://www.jpf.go.jp/j/project/japanese/education/resource/

(3) Yuacth B OHJIaHH-TIPOrpaMi HABYAHHSA SITOHCHKOI MOBH
SIKI10 BMBYEHHS SNOHCHKOI MOBU B PEriOH1 BAlOrO IMPOKUBAaHHS BUSBISAETHCA
30BCIM HEMOKJIMBUM, ICHYIOTh OHJIAH-KYpPCH SITOHCHKOi MOBH 32 HalllOHAJTbHUMHU
mporpamMamu. 3BepTalTecs 10 CIiBpOOITHUKA MICIIEBO1 aIMiHICTpaIIii.

3. IIpo kepyBaHHsI aBTOMOOL/IeM a00 iHIIMM TPAHCIOPTHUM 3aco00M B SnoHii

I'pomansinun YKpaiHU TOBUHHI OTPHMATH SIMOHCHKE IOCBIIYEHHS BOZis, 100 KepyBaTH
aBTOMOO1JIEM a0 1HIIIMM TPAHCIIOPTHUM 3ac000M B SAmoHii.

SIkmo mnpedekTypHa KOMICIsT 3 TPOMAACHKOI O€3MeKH MiATBEpAMTh, IO Y BIIACHUKA
YKPaiHCHKOTO TIOCBITYEHHS BOJIsl € HACTYMHI €JIEMEHTH, BiH 3BIIBHSAETHCSA Bl CKJIaJIaHHS
ICIUTY 3 KepyBaHHS aBTOMOO1IEeM B SIMOHIT 1 MOKE OTPUMATH STIOHCHKE MOCBITYCHHS BOJIS,
€KBIBaJICHTHE KaTeropii aBTOMOOUIS, SIKUM MOYKHA KEPYBaTH 3 YKPAiHCHKUM ITOCBITUYEHHSIM
BOJ1s

(1) 3HaHHS MPaBWJI JOPOKHBOTO PYXy Ta IHIIMX AaCHEKTIB KEPYBaHHS TPAHCIOPTHUM
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3acoboM

(i1) HocBix kepyBaHHS aBTOTPAHCIIOPTHUMH 3aC00aMH TOILIO.

(111) HaBUYKH, TTOB'sA3aH1 3 KEPYBaHHIM aBTOMOOLJIEM TOIIIO.

Ha mro mponenypy MoXXyTh HpeTeHIyBaTH HaBiTh Ti 1HO3EMIN, SKi HE MalOTh MpU coOl
[IOCBITYEHHS BOIIA.

3a ponatkoBorw iH(popMalliero 3BepTaiitecs B LleHTp BuAadi MOCBIMYEHHS BOJIS TIpU
yOpaBmiHHI MOMIIi npedeKkTypu, MMia IOPUCAMKINIEID SKOi 3HAXOJUTHCS Balle MICIe
NPOXKUBaHHS (MicIe nepeOyBaHH”).

4. IIpo BiakpuTTS 0AHKIBCBKOI0 PAXYHKY

Sxmo BU Oaxkaere BIAKPUTH OAHKIBCHKHM paxyHOK y OaHKy, MpeA'siBITh y Kaci OaHKy
JOKYMEHTH 13 3a3HAa4CHHSM Balloi aJpecH Ta TepMiHy nepeOyBaHHs (kapty pesunenrta) (I11oo
OTPUMATH KapTy pe3ujeHTa, HEOOXITHO 3MIHUTH CTaTyc nepeOyBaHHs 3 "KOPOTKUM Bi3UTOM" Ha
"Ocob6nuBi BuaM AisuibHOCTI"). B He MOXKeTe BIIKPUTH paxyHOK, Matouu juiie "TlocBigueHHs
nepemimieHoi ocoou 3 Ykpainu", ajie BU NMOBUHHI MPEIIBUTH 1i CIIBPOOITHUKY B Kaci pa3oMm i3
KapTKOIO PE3HJICHTA.

PexomeHayeThCs MONIEPEHRO YTOUHUTH Y OaHKY 70 BiABITYBaHHS KacH, SIKi JOKYMEHTH
notpiOHi 1 ski Ilocayrm nHamaroTbes. [Ipu HEOOXIAHOCTI MOMPOCITH CBOIX ONM3BKUX abo
CIIBpOOITHUKA MICIIEBOI aJMIHICTpaIlii MEepeBIPUTH HEOOXIMHUX OKYMEHTIB 3a3Jalieriap 1
CYIIPOBOJIKYBATH Bac JJIsl BIAKPUTTS paXyHKY.

5. SIkuio y Bac BUHMKaTUMYTh Ipo0ieMu B SInoHii, TeneonylTe 32 HACTYITHUM HOMEPOM.
oKoncynpranis no tenepony (Jlosinkosa ciyx6a FRESC)
Howmep Tenedony : 0120-76-2029 (be3komroBuii)
T'oguan pob6otr : 3 9.00 1o 20.00 (OynHi qHI1)
39.00 10 17.00 (cy6Gora, Henins, cara)
*Slkimo y Bac BUHHMKIIM 3allUTaHHS MIONO IOTO JIMCTa, OyIb Jacka,
TenedoHyiTe 3a HoMepoM A0BiaK0BOI ciryx0u FRESC.




