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June 17, 2022

[mmigration Services Agency of Japan
Information for those who have fled to Japan from Ukraine (8)

I Questions for Ukrainian evacuees

The ISA will ask Ukrainian evacuees questions about their
daily life, etc. Individuals in charge of providing support
related to the acceptance of Ukrainian evacuees (ISA
representatives) will ask everyone about the following either
at or near their house:

@D Whether you have encountered any problems while living

in Japan

@ Whether you are struggling with anything

@ Whether there is any support you want, etc.

Note that we will contact either you or your guarantor
before we ask you any questions, and we appreciate your

cooperation on this.

2 Ukrainian Evacuee Support Website
We launched the Ukrainian Evacuee Support Website on May 9.
By using this site, you can look up whether supplies and services that

you want can be provided in the area where you live.

URL: https://zairyushien02.force.com

Available supplies include clothes, furniture, food, medical supplies, and
communication equipment.

Available services include interpreting, pick-up/drop-off, assistance
with administrative procedures, and consultation service desks.

If you find supplies or services you want on the Ukrainian Evacuee
Support Website or have any questions, please call the telephone

consultation service desk.
Phone number: 03-5363-3006
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Reception hours: 9:00 am to 5:00 pm (except on Saturdays, Sundays, and
national holidays)

Please try looking for supplies or services.

* Note that the supplies and services listed on the website are limited in
terms of availability.

Even if you apply, you might not be able to receive them.

3 If you have any problems while in Japan, please use the contact
information below.
o Contact information for problems: Ukrainian evacuee help desk
Phone number: 0120-022-702 (toll-free number)
Reception hours: 9:00 am to 8:00 pm (every day)

Email address: ukrhelpdesk@bricks-corp.com

* Email-based consultation service is available 24 hours per day. Note

that it might take a few days to reply to emails.

URL: https://www.moj.go.jp/isa/support/fresc/ukraine support.html

* If you have any questions about this letter, please call the gz
~ph ok
help desk above. £ <
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17 gwepBus 2022 poky

Mirpaniiina cnyxb6a SAnonii

Indbopmanis nnsg ocibd, axki npubynu go AnoHii,

PATYHOUYHUCH BiJ 3arpo3u XHUTTIO 1 310poB 10 (8)

1. IIpo ankeTy nas mepeMimeHux ocibd 3 YkpaiHu

Mirpaniima cnyx0a mnOlIaHye 3aJaBaTh BaM NTUTAaHHS MOJO
Bamoro npoxuBaHHA. COniBpoOITHUKHU, BIANOBIJaJdbHI 3a MPUUOM
1 miaTpuMKy mnepeMmimeHux oci6 VYkpaionum (cniBpoOITHUKH
MirpaniiaHoi cnyx06wu), OynyTh BigBigyBaTuh Bac BaAoMa abo Oims
OynuHKy i1 OyayTh 3aJaBaTH BaM HAaCTyNHI MUTaHHSI.
(1) Ym € y Bac skich mpobOimeMu mijg yac nmpoxuBaHHA B SAnmoHii?
(i1) Yum € y Bac AKi-HeOyAb TPYAHOUI B NOBCAKACHHOMY XHUTTI1?
(111) Ym € migpTpuMKa, SKy BU XOTiaum 6 orpumaru?

[Tepm Hix 3amgaBaTu NUTaAaHHSA, MH 3B'skKeMocsa 3 BamMu abo
BamUM TmopyudurteneM. Mu OyaemMo BASYHI, SKIOO BU NPHUIIITUTE

HaM TPOXH Hacy.

2. Ipo «Beb-caiiT nigpuMku nepeMimeHux ocid6 Ykpainu»

9 TpaBHs Oyno Biakputo BeO-caliT migApUMMKH TmepeMImMEeHUX o0cCibd
Ykpainu.

Ha mpoMy caiiTi BU MOXeTe Ji3HATHUCS, YU € y BAIMOMY PErioHl MOCTaBKHU

YH MOCHYyTHU, AKi BaM NMOTpiOHI.

Caiit: https://zairyushien02.force.com

[TocTauaHHs BKJIIOYAOTh OAAT, MeOJi, NPONAYKTH XapdyBaHHS Ta 3acobu
3B's13ky Tomo. [locnmyru BKIIOYAaOTh MepekiIanadyiB, TPaHCHOPT, AONOMOTA B
aAMiIHICTpAaTUBHUX HpoOUEeJypax Ta KOHCYIbTAalilHI MOCAYTrU TOIIO.

Axmo BW 3HaWmau moTpiOHI BaM ToBapu abo mocinyru Ha «BeO-caiti

NiJpUMKU mepeMimeHux ocid Ykpainu» abo y Bac BUHHUKJIHM 3alUTaHHSA,
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3aTenedoHylTe 3a TenepOHOM JOBIPH.
Homep Tenedony : 03-5363-3006
l'onuau podbotu : 3 9.00 go 17.00 (O6ynHi nHi)

Mu peKOMEHIyEMO CKOPHUCTATHCA Li€I0 MOCIYTroOI0.
*3BepHiITH yBary, IO KIiJbKICTh TOBapiB Ta mnocayr oOMexeHa Ta

OTpPUMAaHHS HE TapaHTOBAHO.

3. dxkmo y Bac BuHukau Oyab-ski npo6iaeMu B SAnoHIT, BU MOXETE 3BEPHYTHUCS
B HACTYMNHI iHCTaHIIT.
oKouncynpTanis nmo tenedony: JloBigkoBa ciayxba a1 mepeMilmeHux ocid
3 YKkpaiHHU.
HowMmep Tenedony:0120-022-702 (6e3KOMTOBHUIA)
IN'oguau pob6otu:3 9.00 1o 20.00 (6e3 BUXIAHUX)

EnexTtponna momrTa: ukrhelpdesk@bricks-corp.com

*KoHcynbTanmis mo eneKTpOHHIN momTi goctynHa 24 roauHu Ha A00Yy.
BingmoBini Ha 3anmuTaHHS, OTPHUMaHl EJEKTPOHHOI MOMTOK, MOXYTh

3aWHITH KIJIbKa JHIB.

Caut: https://www.moj.go.jp/isa/support/fresc/ukraine support.html
*Akmo y BacC BHHUKJIMW 3alMTaHHS IOA0 IbOTO JHCTa, OyIb

Jacka, TenepoHyHTe 3a HOMEPOM JOBIJKOBOI clyx0u.




